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Proposed Training Resources – Phased Development Plan

Phase 1 (Feb 23-Mar 23)

Videos
• Overview of Order
• Continuation of Coverage
• Certifying and Uploading SSMP to 

CIWQS
• Designating an LRO
• Spill Emergency Response Plan 

Requirements

Graphic Aides
• Spill Categories (pdf)
• Calendar of Due Dates (pdf)
• Timeline of Requirements for Existing 

Enrollees to Continue Coverage (pdf)

Phase 2 (Apr 23-May 23)

Videos
• Spills from Enrollee-Owned/Operated 

Laterals
• Spill Reporting/Notification
• Voluntary Reporting/ Notification for Spills 

from Private Laterals
• Designating a Data Submitter

Graphic Aide
• Spill Monitoring/Reporting Requirements 

(pdf)

Phase 3 (Jun 23 – Sep 23)

Videos
• Submitting the Electronic Service Area 

Boundary Map
• Applying for New Regulatory Coverage
• Transfer of Regulatory Coverage
• Termination of Regulatory Coverage
• Audits and Audit Report Submission Due 

Dates
• System Performance Analysis Graphs
• Submitting the Annual Report and 

System Performance Graphs



Future Training Topics 

Spill Emergency Response Plan Updates

Improving Collaboration and Coordination

Sewer System Management Plan Audits and Order Enforceability

Recordkeeping and Information Management

System Assessment, Evaluation and Prioritization

System Resilience



Spill Emergency Response Plan Updates

• Spill Categories (5.13.1)

• Pre-planned coordination with other 
agencies/departments prior, during 
and after spill event (D.6)

• Spill Emergency Readiness (D.6)

• Monitoring and Reporting Timeframes 
(E1.1;E1.3) 

• Spill Documentation (E1.2.1; E1.3)

• Spill Volume Estimation (E1.2.2)

• Water Quality Monitoring (E1.2.3)

Due by June 4, 2023 for existing enrollees



Spill Emergency Response Plan Updates



Spill Emergency Response Plan Updates



Improving Collaboration and Coordination

• Between Operations, Engineering 
and Consultants
• Joint coordination during planning, 

design, and construction of capital 
improvement projects. (D.8.4)

• With External Agencies
• Water Agencies (E1.3.1.2; E1.3.2.2)

• Locating Municipal Water Intakes

• Stormwater Agencies and Other Utility 
Agencies/Departments (D.6)

• Pre-planned coordination prior, during 
and after a spill event



Sewer System Management Plan Audits and Order 
Enforceability
• Audit procedure and practices (D.10)

• Determining audit scope and scale

• Driving and tracking audit follow-up 
actions (E1.4.7)

• Preparation for regulatory inspection 
(6.4.2)

• Understanding regulatory liabilities 
and Order enforceability (6.1)



Recordkeeping and Information Management

• Asset inventory (D.4.1)

• Spill documentation (E1.2.1; E1.3)

• Operation and maintenance 
activities (D.4.2) 

• System evaluation and condition 
assessment (D.8.1)

• Sewer System Management Plan 
implementation activities (E1.4.6)

• Audit findings and status of 
corrective actions (E1.4.7)



System Assessment, Evaluation and Prioritization

• Determining and justifying the amount 
of system to assess annually (D.8.1)

• Assessing condition and consequence 
to assess spill risk (D.8.1)

• Available approaches and methods to 
assess system condition (D.8.1)

• Guidance for assessing potential 
sewage leakage which can be 
reasonably expected to discharge to 
waters of the State (D.8.1)

• Prioritizing and tracking of capital 
improvement corrective actions (D.8.3)



System Resilience

• Assessing climate change impacts (D.8.1)

• Identify system assets vulnerable to direct 
and indirect impacts of climate change, 
including but not limited to: 

• Sea level rise; 
• Flooding and/or erosion due to increased 

storm volumes, frequency, and/or intensity; 
• Wildfires; and
• Increased power disruptions.

• Protecting system infrastructure (D.8.2)

• Assessing increases in erosive forces in 
canyons and streams near underground and 
above-ground system components due to 
larger and/or higher intensity storms
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