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Check your Information!

• Log Into CIWQS: 
https://ciwqs.waterboards.ca.gov/

• Double-check that your agency is 
correctly registered in CIWQS.

• Double-check that your agency’s 
list of Legally Responsible Officials 
(LRO’s) in CIWQS is correct and 
contains current email addresses.



Option: Use CIWQS Public Reports
• CIWQS Public Reports 

• https://www.waterboards.ca.gov/
ciwqs/publicreports.html

• Under Facilities Report:  Click 
Interactive Regulated Facility 
Report

• Enter the following:
• Chose either region, county or city
• Program:  SSO
• Facility Type: Collection_System
• Run Report



Use CIWQS Public Reports

• Click on the “Total” 
to see the list



Use CIWQS Public 
Reports

• Find your facility 
name and click it.  If 
you have more than 
one facility you can 
click the agency to see 
all your systems.



Use CIWQS 
Public Reports

• Check your info:
• Onsite Manager:  

Legally Responsible 
Official

• Data Submitters
• Click “Party Name 

to check 
email/phone



Need to make 
changes?
• CIWQS Help Center for the 

Sanitary Sewer Overflow 
Program: 
https://www.waterboards.
ca.gov/water_issues/progr
ams/ciwqs/chc_sso.html

• Contact Walter Mobley at 
Walter.Mobley@waterboa
rds.ca.gov or at 916-323-
0878



Register under the New Order!

• Small/disadvantaged agencies have 
same registration and 
requirements as any other agency.

• Registration opens in April 2023 
(60-days prior to June 5, 2023).

• Legally Responsible Official 
registers by certify continuation of 
regulatory coverage by June 4, 
2023. 



Address Immediate Key 
Deliverables!
• Existing Sewer System 

Management Plan – upload by 6/5
• Update and implement Spill 

Emergency Response Plan by 6/5
• Spill Reporting & Recordkeeping
• LRO Qualifications (Starting June 5)



Keep Implementing and Start 
Planning!
• Know and implement what is in 

your existing Sewer System 
Management Plan (with immediate 
amendments starting 6/5/23)

• Prepare for Updates (Audits/Sewer 
System Management 
Plans/Mapping)



Keep Your Sewer System 
Management Plan Simple

• There is no “One Size Fits All” 
approach to Sewer System 
Management Plans.

• Scale your Plan so it is 
understandable and useable by 
your agency staff and governing 
board.



Line up your Resources!

State Board Support for 
Small/Disadvantaged Agencies

At the December 6, 2022 meeting to 
adopt the re-issued order, members of 
the State Board expressed firm 
commitment to supporting and assisting 
small/disadvantaged agencies to comply 
with the order.



State Board Resource Links:

• State Water Board Sanitary Sewer 
Overflow Reduction Program

https://www.waterboards.ca.gov/water_issu
es/programs/sso/
• New adopted order
• User Guides (updates forthcoming!)

• Email:  
SanitarySewer@waterboards.ca.gov



Line Up Resources! 
(Funding)
There are resources available for 
small/disadvantaged systems:

(from 3.5. State Water Board Funding Assistance for Compliance with Water Board 
Water Quality Orders, page 17)

Section 13477.6 of the Water Code authorizes the Small 
Community Grant Fund. The Small Community Grant Fund 
allows the State Water Board to provide grant funding 
assistance to small, disadvantaged communities and small 
severely disadvantaged communities that may not 
otherwise be able to afford a loan or similar financing for 
projects to comply with requirements of this General Order. 
The State Water Board also considers loan forgiveness on a 
disadvantaged community-specific basis. 



Line up your Resources!
Clean Water Summit Partners
• Bay Area Clean Water Agencies:  

https://bacwa.org/
• California Association of  Sanitation Agencies 

(CASA) https://casaweb.org/
• California Water Environment Association

(CWEA) https://www.cwea.org/
• Central Valley Clean Water Association

(CVCWA) https://www.cvcwa.org/
• Clean Water So. Cal  / Southern California 

Alliance of POTWs  www.SCAP1.org



Additional Resources Are In 
the Works
• Development of templates
• Training resources

• Live Events/Conferences
• Video Recordings
• Web Pages

*Let us know about your training 
needs



Questions?
Please insert any questions you 
have into the Zoom Q&A feature on 
your web browser.
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