
CWEA Community: Best Practices  

Welcome to the CWEA Community Platform’s help guide! Here are a few things 

you can do to enhance your experience within the system and be a valued 

member of your community! 

1) Adding a Profile Photo 

By sharing your photo, you not only enhance your own presence but also contribute to a more 

welcoming and friendly atmosphere for everyone. Your visual identity helps others recognize and 

remember you, leading to more meaningful connections and interactions. 

We recommend taking a moment to add your photo so we can make our digital interactions all the 

more warm and welcoming! Should you encounter any questions or need assistance along the way, 

we're here to help, so feel free to reach out. 

To add a photo, follow the instructions found here!  

2) Posting to the Correct Group 

In our system, we've designed groups with your convenience in mind, making it easier to locate the 

information you need. When sharing something with the community, we encourage you to 

consider posting it in the group that best aligns with your content. This simple step ensures that 

when another user is seeking posts related to a specific topic, they can easily find them all grouped 

together, streamlining the search process, and enhancing the overall community experience. Your 

contribution to keeping the content organized is truly appreciated! 

3) Consume Content! 

We've created this space for you members, providing a central hub for connecting with fellow 

members and accessing valuable resources. Staying engaged with the community is crucial, as it 

keeps you informed and up to date with the latest resources and discussions. By actively consuming 

content, you'll ensure you never miss out on valuable information and insights that can benefit you 

in your workplace. If you ever find yourself in need of assistance or seeking valuable resources 

within your workplace, our community is a treasure trove of helpful materials and conversations 

waiting for you to explore and utilize. 

4) Stay Notified 

Ensuring you receive email notifications tailored to your preferences is key to staying seamlessly 

connected with the community. To optimize your experience, it's essential to review and customize 

your current email notification settings. To do so, simply follow this step-by-step instruction! 

  

https://app.tango.us/app/workflow/Uploading-a-Profile-Photo-ac830e9d29aa43329ae963d641719d76
https://app.tango.us/app/workflow/Optimizing-Notification-Settings--How-to-Set-Hourly-or-Daily-Alerts-2c199fcb1caf46e78e6085f2370beb4b


5) Engage in Conversations 

We're here to support you every step of the way, and that includes encouraging open 

communication and active participation. 

Never hesitate to ask any questions you may have within the community. Our members are always 

eager to lend a helping hand and share their knowledge. Embracing curiosity and being proactive in 

seeking answers will undoubtedly enrich your learning experience. 

Moreover, if you come across a question posed by someone else and you happen to know the 

answer, please don't hesitate to share your insights. By contributing to ongoing conversations, 

you're making a positive impact not only on the present participants but also on those who may 

stumble upon these discussions in the future. 

Remember, the heart of our community lies in collaboration and mutual support. Every 

contribution, no matter how small, helps us collectively create a knowledge hub that benefits 

everyone involved and future learners alike. 

6) Encourage Others and Be Polite 

One of our core objectives is to foster an environment where success and knowledge can be shared 

openly among all users. To achieve this, we kindly request that all interactions reflect a spirit of 

politeness, encouragement, and support. 

Our community thrives when everyone feels comfortable and confident in asking questions and 

sharing their insights. We understand that fear of negative responses can discourage participation, 

which is why maintaining a professional and helpful tone is of utmost importance to us. 

By embracing empathy and understanding in our interactions, we create a safe space where ideas 

can flourish, and collaboration can thrive. Politeness and encouragement not only build strong 

connections among our members but also inspire others to actively engage in valuable discussions 

and exchanges. 

Together, let's cultivate a culture that promotes growth, respect, and empowerment. Your 

contributions play a significant role in shaping this positive environment, where each member can 

contribute and benefit from the collective wisdom of our exceptional community. 

 


